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WAYFINIDING GUIDELINES

Schedule 3 - Design and Construction Specifications - BC Children’s and BC Women’s Redevelopment Project
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= § “~.~\ == Projected Donor Recognition Signage requirements for BCCH’s

CH“.DRENS New Acute Care Centre
HOSPITAL As of August 16, 2012
FOUNDATION

The purpose of this document is twofold:

1) outline BC Children’s Hospital Foundation’s (BCCHF) projected donor recognition signage needs
that will be required and installed at the time of the new Acute Care Centre’s opening

2) provide direction within the project RFP for costing purposes, as well as wiring and space
requirements.

The compilation of this list is based upon recognition commitments BCCHF has made to donors who
have contributed $3 million or more to name areas within the new ACC, as well as donors of $10,000 or
more to the Campaign for BC Children —a $200 million fundraising campaign in support of the new BC
Children’s Hospital. As new technology develops, additional donors commit, and the design is finalized,
additional items will likely be added.

Anticipated locations are based on information from the IFD and site redevelopment project planning.
Once architectural renderings are complete, BC Children’s Hospital Foundation will work with the
architect’s design team to determine final locations. For naming level gifts ($3 million+), BCCHFwill be
expected to involve the donors both in the design process and determining placement of their
recognition signage.

Lobby Recognition Signage | Donor Wall
Recognlzes donors who have contributed $10,000 or more
Anticipate 700 - 750 donors at completion of Campaign

This donor acknowledgement feature will recognize all donors who have donated $10,000 or more to
the Campaign. The content will include header text, a listing of donor names, electronic screens, as well
as storyboard tiles. The final design of the donor wall is still to be determined, but the drawing below
provides a conceptual rendering. The donor wall needs to be located in a prominent location in the main
lobby of the Acute Care Building.

L —

W

Key considerations:
® An electronic component
(interactive touch screens) should : —

be kept in mind for wiring
requirements.

* Feature lighting will be used and
wiring for this will be needed

o

Iityhig

* 30 feet of prominent space
should be reserved in the ACC
Lobby to feature the donor wall

P
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Spaces and Exterior Signage for Key Internal Spaces (Pin Lettering,
Plaques & Wayfinding Signage)

Recognizes donors who have contributed $3 million - $25 million

Anticipate approximately 10 donors at completion of the campaign

Donor recognition for named buildings, internal and external public spaces (ie. atrium and gardens), as
well as exterior spaces and outside signage for named internal spaces includes pin lettering, plaques and
naming on wayfinding signage (in cases where it is not a medical department). Exact sizing will be
dependent on location, space available, and number of characters in the listing. Current and anticipated
named exterior spaces to date include:

Buildings: Recognizes Donor contributions of $10 million - $25 million
1. Acute Care Centre Building
2. Ambulatory Care Building

Public Spaces: Recognizes Donor contributions of $3 million - $5 million
3. Gardens (ground level and roof top gardens) — 3-5 gardens
4. Wellness Walk and Nodes

Key Internal Spaces with exterior signage: Recognizes Donor contributions of
$5 million - $10 million

5. Emergency Department signage (recognition not included in wayfinding)
6. Exterior Atrium signage (if applicable)

7. Other named exterior spaces as they become identified

8. Sunny Hill/Child Development and Rehabilitation

Key considerations:

® Donor Recognition (Donor Name) should be incorporated into the exterior signage (i.e. Smith
Family Acute Care Centre), including all pin lettering and wayfinding signage (for non-medical
areas). Pin lettering size and font used for the donor name and building/space name will be
consistent. No logos will be incorporated into the recognition

* Space should be allocated for an accompanying donor recognition plague mounted to a wall in a
prominent location, or in the case of gardens and the wellness walk, on a permanent structure
such as an archway or permanent stand, free from any obstructions.

°  Wiring will need to be in place to provide feature lighting

e BC Children’s Hospital Foundation will be expected to involve donors who have contributed at a
naming level in the design process and placement of their recognition signage



Example Named Building

Example: Exterior Signage for Key Internal Space




Interior Signage | Named Spaces (Pin Lettering, Plaques & Wayfinding
Signage)

Recognizes donors who have contributed $3 million - $10 million

Anticipated 20 - 35 donors at completion of the campaign

Recognition signage for donors who have named spaces with gifts of $3million - $10 million will include
pin lettering and plaques in a prominent area either at the entrance of the medical unit or in a highly
visible location with the area béing named, and wayfinding (in cases of non-medical departments).
Anticipated named interior spaces to date include:

1. Atrium 11. Operating Rooms
2. Emergency Department 12. Medical Surgical Inpatient Units
3. Family Resource Centre 13. Corridor Link (ACC to 1982)
4. Oncology Inpatient Wing 14. Wings or Floors as determined
5. Oncology Outpatient Wing 15. Renal Unit
6. Diagnostics & Imaging 16. MR. Suite
7. Pediatric Intensive Care Unit 17. CT Suite
8. Pediatric Anesthetic Care Unit 18. Teen & Family Lounges
9. Cardiac Intensive Care Unit 19. Play areas
10. Interventional Radiology 20. Floors
Rooms/Procedure Rooms 21. Wings

Key considerations:

* Donor recognition for these named spaces will include pin lettering, a recognition plaque and
wayfinding for non-medical departments (i.e. Atrium, floors, wings, but not PICU, Oncology
Inpatient Unit, etc).

* Recognition plaques should be located in a prominent location near the entrance to the area

*  Wiring will need to be in place to provide feature lighting or backlighting

* Exactsizing and final design still to be determined, but will be a significant size.
Current recognition signage for this level of gift is 36” x 24”.

The drawing below provides a conceptual rendering only.
interior Signage |Recognition Plaques




Recognizes donors who have contributed $1 million - $2,999,999 million
Anticipated approximately 50 at completion of the campaign

Donor recognition for donors who have contributed $1 million - $2,999,999 million will include a
standalone recognition plaque located in a prominent area to be determined in consultation with the
donor. Exact sizing and final design still to be determined; however the drawing below provides a
conceptual rendering.

Key considerations:

* Recognition plaques will be located in prominent areas near department entrances and within
medical spaces, family spaces, playrooms, therapy rooms and other high traffic locations.

*  Wiring will need to be in place to provide feature lighting or backlighting

* Exactsizing and final design still to be determined, but will be of significant size.
Current recognition plaques for this level of gift is 29” x 18”.

The drawing below provides a conceptual rendering only.
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Interior Signage | Grouped Donor Tiles
Recognizes donors who have confributed $100,000 - $999,999
Anticipated approximately 200 donors at completion of the campaign

Donor recognition for donors who have given $100,000 - $999,999 will be recognized with recognition
tile(s) that will be displayed and grouped together, centrally located in prominent locations around the
Acute Care Centre (except level 2 — Women'’s only).

Key considerations:
° Proposed locations include the central foyers/welcome areas on each floor opposite the public
elevators, public corridors, and thoroughfares

*  Wiring will need to be in place to provide feature lighting or backlighting

* Exactsizing and final design still to be determined, however estimated space requirements are
in 4 x 10 feet per floor. The drawing below provides a conceptual rendering.




The Leader In
Women's Health

Himen's

=7
BC WOMEN'S HOSPITAL &
HEALTH CENTRE FOUNDATION

DRAFT: August, 2012

BC Women’s Hospital Foundation Signage

Guidelines for donor recognition to inform and coordinate with way-
finding and other hospital signage

PURPOSE

BC Women’s Hospital Foundation has commitments to its donors for recognition within
the buildings and on the campus of BC Women’s Hospital. Recognizing our donors is an
essential part of sustaining current funding, as well as attracting new charitable support for
the hospital.

Where there is opportunity for graphic accompaniment to any way-finding associated with
a BC Women’s program, the BC Women’s brand experience should be applied. While
important for the patients and staff, it is also particularly important for donors who need to
feel and experience an association with the “cause” they have selected to support.

This document addresses current, known needs as best as possible. However, it is

anticipated that new developments in signage technology, and new commitments from
donors will lead to additional recognition needs and signage opportunities.

BC WOMEN’S HOSPITAL

BCWH Main Entrance/Lobby | way-finding

Where way-finding at the main entrance and in the main lobby will be created to guide
visitors to the programs of BC Women’s Hospital; and where designated opportunities are
identified for graphic accompaniment to the way-finding, the BC Women’s brand
experience should be applied. This consideration should extend to adjacent corridors and
elevators (exteriors and interiors).

BCWH Main Lobby | Existing “Making Room for Miracles” donor wall needs relocation
A new, suitable location is needed to move the permanent and finite donor wall of the

BCW Foundation Making Room for Miracles capital campaign. A suitable wall in or near
one of the waiting areas of the Diagnostic Ambulatory Program should be considered. The
display includes pin lettering; 10 tempered glass, pin-mounted story boards and plaques of
various sizes (currently on two different walls); and will need new, dedicated lighting.

BC Women’s Hospital & Health Centre Foundation = www.bcwomensfoundation.org
4500 Oak Street, Room D310, Vancouver, BC, V6H 3N1 T-604-875-2270 F-604-875-2621
Charitable Registration Number 890267537 RRO001
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BCWH Main Lobby | donor recognition

A permanent and finite donor recognition system is needed in a prominent location in this
area. Its purpose is to recognize donors’ cumulative giving from year to year (once they
reach $10,000 or more), which means it changes from year to year.

The content will include header text, a listing of donor names, electronic screens, and
purposed lighting. The design and materials of the donor wall are still to be determined,
but it will likely have a strong visual impact. Considered configurations include free-
standing, multi-sided; or possibly suspended — not necessarily a “wall.”

BCWH NICU Program | campaign donor wall

A semi-permanent donor recognition system is needed on the long, “blue” wall outside the
present location of the BC Women’s Hospital NICU Program. Its purpose is to recognize
the donors of the current fundraising campaign, which is raising funds for the NICU, and
to provide messaging regarding the current campaign as it unfolds. An additional
consideration is the need to accommodate baby tile recognition also on this wall for
specific NICU baby tile donors in an integrated design.

The proposed content will include header text on pin lettering, a listing of donor names,
electronic screens, story-boards, and purposed lighting. The design and materials of the
donor wall are still to be determined (glass and plexiglass are being considered). The
number of donor and campaign panels is not yet known, but will likely be less than 50.

The feasibility of moving some or all of what gets implemented here is being examined for
relocation to the new home of the NICU in the new ACC building when construction is

~complete (see below for additional detail in the new acute care centre section of this
document).

There are numerous, immediate way-finding
considerations for the name of the NICU in corridors,
lobbies, etc. which are exterior to the program.

BCWH Birthing Program | Holly Ward

Currently displayed in the entrance corridor to the Holly birthing ward, this recognition
system is comprised of pin lettering; eight tempered glass, pin-mounted plaques of various
sizes mounted on wood panels; and is supplemented by six tempered glass, pin-mounted
story-boards mounted in hallways throughout the ward. It is permanent and static. It was
created to recognize the donors of the BCW Foundation Best Beginnings capital campaign.
No changes are anticipated, and it is hoped that new way-finding signage will compliment
what is already in place.

BCWH Baby Tile Program | walls, corridors and waiting areas

Currently displayed in walls, corridors and waiting areas on the main floor and the
hallways between birthing wards on level two of the hospital, this recognition system is
comprised of pin lettering, hanging signs, and hand-crafted ceramic tiles — sometimes
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mounted directly on the wall and sometimes mounted on wood panels. These displays
grow organically on the walls as donations are received. The program is on-going; the
baby tiles are mounted by families who wish to commemorate their babies’ births.

Each wall has its own, unique name (named after a flower) and signage for the named baby
tile walls is used as way-finding for families when they return to visit their babies’ tiles.
New way-finding signage could replace current pin lettering and hanging signs of the
walls’ names in order to create a more seamless fit into hospital signage. Some walls are
even considered “landmarks” and may be considered as integral to way-finding in some
areas.

BC WOMEN’S HEALTH CENTRE

BCWHC Main Entrance/Lobby | way-finding

As with the main entrance and lobby of the hospital, here too, where way-finding at this
key entrance/lobby will be created to guide visitors to the programs of BC Women’s
Health Centre; and where designated opportunities are identified for graphic
accompaniment to the way-finding, the BC Women’s brand experience should be applied.
This consideration should extend to adjacent corridors and elevators (exteriors and
interiors).

BCWHC Main Lobby | donor recognition

A permanent and finite donor recognition system is needed in a prominent location in this
area. Its purpose is to recognize donors’ cumulative giving from year to year — replicating
the donor system mentioned above for the main hospital lobby. However, this rendition of
the main system would likely be wall mounted, perhaps even purely electronic.

BCWHC Breast Health Program | existing Sadie Diamond Breast Health Centre donor wall
Currently displayed in the waiting room of the Sadie Diamond Breast Health Centre, this
recognition system is comprised of a 6°x8’ tempered glass backed by frosted and patterned
acrylic. It is permanent and static. It was created to recognize the donors of the BCW
Foundation breast health program capital campaign. No changes are anticipated, and it is

hoped that new way-finding signage will compliment what is already in place.

Additional consideration is the newly designed signage on the glass of the entrance doors
to this program as well as the purpose-designed room number plates throughout the
program area.

Direct way-finding considerations include using the
name, Sadie Diamond Breast Health Centre, in
corridors, lobbies, entrances, etc. which will guide
patients to the program.
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NEW ACUTE CARE CENTRE

Note: Where locations within the new ACC are referenced, assumptions are made based
on information from the IFD and site redevelopment project planning. Once
architectural renderings are complete, BC Women’s Hospital Foundation can work
with the architect’s design team to determine final locations. Unique, “name”
signage for the highest levels of recognition may need to accommodate donors’
input in determining certain recognition specifications.

ACC Main Lobby | Way-finding

Where way-finding at the main entrance and in the main lobby will be created to guide
visitors to the programs of BC Women’s Hospital, such as the NICU on levels two and
three, the signage will need to accommodate the donor name of the program. Where
designated opportunities may exist for graphic accompaniment to the way-finding, the BC
Women'’s brand experience should be applied.

ACC Level 2 | NICU program entrance

A permanent and finite donor wall will be needed in a prominent location in the area of the
reception and/or entrance to this program. Its purpose is to recognize all donors of $10,000
or more to the BC Women’s Hospital Foundation capital campaign for the NICU.

The content will include header text, a listing of donor names, electronic screens, purposed
lighting, as well as storyboard tiles. The design and materials of the donor wall are still to
be determined.

ACC Level 2 | NICU program interior

Donor recognition for donors who have been offered naming of a space includes pin
lettering, plaques (in a prominent location near the entrance to the area), and way-finding.
Wiring will need to be in place to provide feature lighting or backlighting. Size and design
are still to be determined, but could be as large as 36 x 24”.

Possible named interior spaces include:

Name of the over-all NICU program
Newborn patient rooms
Neighbourhoods

Family sleeping room/s

Family lounge/s

Family education and interview room/s
Family conference room/s

Family kitchen

Other areas of consideration for donor recognition (most likely plaques and/or storyboards)

include adjacent corridors and elevators (exteriors and interiors).
MM:/
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ACC Level 3 | NICU program interior

The same considerations should be given to level three of the NICU program as outlined
for the program interior of level two, above. Additional naming opportunities in this area
may include the Milk Bank Depot, supplementing the program areas similar to the ones
listed for level two.

OTHER ANTICIPATED DONOR RECOGNITION

BCWH, BCWHC & ACC | Special Recognition Plaques

Certain donations merit recognition with a standalone recognition plaque or story-board
located in a prominent area to be determined in consultation with the donor such as, near
department entrances and within medical spaces, family spaces, playrooms, therapy rooms
and other high traffic locations (usually pertaining to the area of programming where the
gift was designated).

Exact sizing and final design vary. However, tempered glass, standing on pins, has been
often used so far. Wiring may be needed to provide feature lighting or backlighting.
Touch screen technology and/or multi-purpose screens are also being considered for this
purpose.
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