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Jim Pattison Outpatient Centre officially opened 
 
SURREY – The $237-million Jim Pattison Outpatient Care and Surgery Centre was officially 
opened today – on time and on budget - making it the first of its kind in British Columbia to 
provide additional health-care capacity for families and communities across the region. 
 
What makes the Outpatient Centre unique is that it offers day surgery, diagnostic procedures 
such as lab, X-ray, CT and MRI scans, and biopsies, and specialized health programs, all within 
one building. Outpatients are those who receive scheduled medical care and do not require an 
overnight stay in the hospital. Programs and services begin operation over a three-week period 
beginning June 1, 2011, with full operation commencing June 14, 2011. 
 
Jim Pattison donated $5 million towards the new Outpatient Centre to help raise funds for 
additional equipment to attract leading physicians to Surrey. The community matched his gift 
through donations to the Surrey Memorial Hospital Foundation’s 100 Days to Give campaign, 
which concludes May 31, 2011. 
 
Designed to improve the patient experience for outpatients, many programs and services are 
moving over from Surrey Memorial Hospital to help relieve congestion.  
 
Some of these innovative steps include express check-in kiosks that patients with scheduled 
appointments can check in at upon arrival. The kiosks, which will be used throughout the 
centre, confirm the patients’ arrival and provide them with directions on where to proceed, 
while alerting the clinic to prepare for the patient, creating workflow efficiencies. The kiosks are 
available in English and Punjabi, with more languages to come. 
 
The Outpatient Centre will deliver a number of new services not currently available in Fraser 
Health, such as: 
 A breast health clinic that will diagnose suspected breast cancer in 21 days or less. 
 Urology services, including extracorporeal shock wave lithotripsy to non-invasively treat 

kidney stones and other stones in the gallbladder and liver, previously only available in 
Vancouver. 

 The first comprehensive HIV/AIDS and Hepatitis C clinic in the Fraser Valley. 
 An anticoagulation management clinic that offers a new care model to improve medication 

management for patients at risk for blood clots. 
 



The Jim Pattison Outpatient Care and Surgery Centre is a public-private partnership between 
Fraser Health and BC Healthcare Solutions (BCHS). BCHS is responsible for the design, building, 
financing and maintenance of the facility. Fraser Health will retain ownership of the facility and 
provide all health and medical services.  
 
Funding for capital projects provided by the Province is in addition to more than $2 billion 
provided to Fraser Health by the Province each year to meet the health-care needs in the 
region’s rapidly-growing communities. In addition, construction has begun on a new emergency 
department and critical care tower for Surrey Memorial Hospital. The emergency department is 
expected to open in 2013, with the tower component anticipated to open in 2014.  
 
Over the next three years, British Columbia’s health-care system will benefit from investments 
such as new medical equipment and modernized health facilities as part of a $1.9-billion health 
sector capital plan. 
 
Fraser Health provides a wide range of integrated health services to the largest and fastest 
growing population in B.C. The health authority is committed to improving the health of the 
population and the quality of life of more than 1.5 million people living in communities from 
Burnaby to White Rock to Hope.  
 
Quotes: 
Health Minister Michael de Jong: 
“The Jim Pattison Outpatient Care and Surgery Centre will improve access to quality health care 
for families in Fraser Health. It’s a beautiful facility that has been designed with patients in mind 
including considerations of the diverse community it serves. The larger exam rooms will 
accommodate not only the patient but families as well when it begins receiving patients on 
June 1.” 
 
Jim Pattison: 
“Further investment in the Outpatient Care and Surgery Centre is not only creating a better 
health system for today, but a sustainable future with top medical resources to meet the needs 
of the rapidly growing Surrey community.” 
 
Dr. Nigel Murray, president and CEO of Fraser Health: 
“We hope to start seeing the benefits at Surrey Memorial Hospital that will go on to create a 
positive ripple effect throughout the whole Fraser Health system. Research from across the 
world shows that moving outpatient or day treatments including day surgery outside of a 
hospital environment can deliver efficiencies and improve access, quality and safety in health 
care. This new centre is an example of how Fraser Health is taking innovative steps to provide 
the best in health care." 
 
  



Dave S. Hayer, MLA for Surrey-Tynehead: 
“This is a very exciting day for residents of Surrey and throughout Fraser Health. Because of 
Surrey's rapidly growing population I have worked to see this project completed for more than 
six years. This outpatient centre and the huge additions to Surrey Memorial Hospital will 
support our community and the Fraser Valley with world-class health care for many years to 
come.” 
 
Surrey-Cloverdale MLA Kevin Falcon: 
“Coupled with the new Surrey Memorial Hospital tower currently under construction, this 
represents almost $800 million in major capital facilities in Surrey. This outpatient centre will 
serve families for years to come.” 
 
Surrey-Panorama MLA Stephanie Cadieux: 
“The centre not only increases access to existing health care services but brings a range of new 
services to Fraser Health residents. Today’s opening is the beginning of better, faster health 
care for patients and their families.” 
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